Smart Computer Repair Policies

It is important to understand that a Manufacturer's product warranty is limited.
Generally this is limited to the computer's electronic parts. Software fixes and
installations are not covered unless otherwise stated.

Please be advised that it is the end user's responsibility to understand the impact of
upgrades to the operating system, applications and utility software. Such upgrades can
lead to incompatibilities and possible loss of data. Computer hardware and software
work together and incompatibility may not become apparent until a later date. We
advise contacting the manufacturer of your software regarding compatibility issues.

e Smart Computer Repair requires the original software media to perform
installations.

e Smart Computer Repair is not responsible for installation or recovery of
copied software.

e Smart Computer Repair is not responsible for any form of data

e |tis accepted practice to perform periodic file system maintenance. This can
be done using utilities.

For further information, please see our Privacy Policy and Terms and Conditions of
Service
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